THE DREAM GROUP NEWSLETTER

Message from the
President & CEO

A Great End to a
Productive Year see’s Quick
Zebra Services and Protect
Security Services winning more
contracts.

Our Year End forecast is
encouraging to achieve our
targets.

FY-2018 budgets and
plans are in place and we look
forward to a New Year of
sustained growth and success.

As we continue with our
essential work in Quality and

Safety Management, we will
ensure that Dream Group
delivers excellent quality of

service to all our clients and
within the group.

| trust you find this
month’s issue interesting and
look forward to advising you
more of the exciting times in
Dream Group in the coming
months.

Jamal AlKooheji
President & CEO
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BUSINESS UPDATES

QUICK ZEBRA SERVICES
”Increased Manpower”

Increased manpower have
been secured by QZS to provide
cleaning and portering services at
the new Oncology Centre extension
to the existing King Hamad University
Hospital (KHUH). Under this new
contract, QZS wil supply 100
additional cleaners and porters.

Services Team!

Dream Group
Quality Management System

As we continue to deliver
the QMS within the Group, the 3d
Quarter Management Review
Meeting was held on 17th October
2017. The discussion was focused
into continuous improvement of our
processes within HR, Finance and
Health & Safety Department.

The Q3 Customer Survey
result is shown in the graph below.
MSCS Graph - Q3 2017
Average Score: 99.43%
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PROTECT SECURITY SERVICES
”New Contract Won”

Another Contract won by
PSS, this time with Al Salam
Specialist Hospital. Under this new
contract, PSS will supply 26
manpower to provide Security
Services in the establishment. The
service contract is for 2-Years
which officially started on 30t
November 2017.

Congratulations to all concerned!

HEALTH AND SAFETY
”Accident/Incident Reporting”

Conducted to QZS staff at
Dragon Mall site in month of
November 2017 by the concerned
safety officer/site supervisor.




"Dream Groupp Events”

Occupational Health & Safety Forum

Dream Group’s Health and Safety
committee has conducted its 68th Health and
Safety Forum to continuously monitor each
Division’s performance in delivering Health &
Safety to all of their staff.

Quick Zebra Services is one of the leading
Commercial and Industrial Cleaning Contractor in
the Kingdom of Bahrain that is fully experienced in
all aspects of general cleaning and offers the
highest quality services 24 hours a day and 7 days a
week.

QZS operates within the standards of British
Institute of Cleaning Science (BICS).

Business Activities includes:

e Window Cleaning including Rope Access,
Cradle & Elevated Lifts for High Level
Maintenance of High Rise Buildings with

TOOLBOX TALK IRATA Trained & Qualified operators.

Health & Safety Department conducted a
series of training to various sites. The Toolbox Talk topic
for the month of November 2017 is Accident/Incident
Reporting Procedures.

QZS-BIA QZS-ENMA

Waste Management System including
Recycling.

Chemical Supplies.

Cleaning Machinery & Equipment
Supplies.

Portering and Pest Control

Our Major Clients:

Bahrain International Airport (BIA)

Bahrain World Trade Center (BWTC)

King Hamad University Hospital (KHUH)

Riffa Views Int’l School & Development (RVIS)
Royal Bahrain Hospital (RBH)

Enma Mall

Lulu Hypermarket-Hidd

Bahrain City Centre

Dragon Mall

Al Hilal Hospital

COMPANY EMPLOYEE OF THE MONTH:

November 2017 + Plus Multiple Banks and various private clients
QUICK ZEBRA : Mina Dahal

At QZS, you can get a complete package:-
| PEST CONTROL : Krishna Kumar Quality, Performance and Value for Money!

PROTECT SECURITY : Kamal Bahadur Guragain Contact us:

Tel:(+973) 1770-0211
GROUP EMPLOYEE WINNER Fax:(+973) 1770-4111

November 2017 Email:qzs@dreamgroup.bh
Congratulations  to Website:www.qgzsbahrain.com

Ms. Mina Dahal from the
CEO and GGM for achieving
the Group Employee of the ; /
Month for Outstanding Comlng 500/7...
Services and hard work/

Cleaner at Quick Zebra
Services.

For More Information — Tel no.: (+973) 1770 0211 Fax no.:(+973) 1770 4111 P.O. Box 15166, Kingdom of Bahrain
E-mail: info@dreamgroup.bh Website: www.dreamgroup.bh



